Winter 2020 Newsletter

72nd Annual Meeting

The 72nd Annual Meeting of YS Federal Credit Union will be held May 9, 2020 at 12:30 pm at the Credit Union office: 217 Xenia
Avenue, Yellow Springs, OH. At the meeting, two (2) of the seven (7) Board of Director seats will be filled pursuant to the YS Federal
Credit Union By-Law Election Procedures. The seats will be for three-year terms.
The eligibility requirements to become a nominee for the Board of Directors are that the applicant be: 1.) Not less than 18 years of age;
2.) An active member in good standing; and 3.) Complete an application and interview process with the Nominating committee.
Members interested in becoming a nominee for the Board of Directors may do so by filing an application with the Chairman of the
Nominating Committee, YS Federal Credit Union, 217 Xenia Avenue, Yellow Springs, Ohio 45387. Applications are available at the
Credit Union and the deadline for filing is February 15, 2020 at 5:00 PM.

YSCU’s Mission, Vision, Core Values,
and Commitment to Member Service
Mission Statement:
To enhance members’ lives through exceptional financial services, education,
and community.

As a Member, You Deserve the Following:

Vision:
Yellow Springs is a better place to live and associate because of YSCU. The
Credit
Union is the first choice of the community members for their primary financial
services.

• TO RECEIVE FOCUSED ATTENTION ON
YOUR FINANCIAL MATTERS

• TO BE ACKNOWLEDGED, RECOGNIZED
AND CALLED BY NAME

• TO BE TREATED COURTEOUSLY
• TO RECEIVE PROMPT PHONE SERVICE

Core Values:
Our success flows from focus on our members and their financial needs.
We prosper in an environment of trust, respect, integrity, and honesty.
We strive for continuous improvement through our commitment to excellence.

• TO HAVE YOUR NEEDS UNDERSTOOD,
THEN TO HEAR SOLUTIONS

Commitment to Quality Member Service:
YSCU strives to deliver the personal service expected of a community financial
institution. While the Credit Union is a highly regulated, federal financial institution having to abide by strict guidelines to ensure the safety of all members’
deposits (shares) in the Credit Union, we exist for you.

• TO EXPERIENCE PROACTIVE AND
CONFIDENTIAL SERVICE

If at any time you are not 100% satisfied with the service
provided to you and/or the quality of the product(s) offered,
please contact me. I am committed to seeing that YSCU delivers
the highest level of member satisfaction possible while still
maintaining a compliant and sound local financial cooperative
in our great Village.
Sandy Hollenberg, CEO

• TO RECEIVE MEANINGFUL COMMUNICATION AND INTERACTION WITH YSCU

• TO BE TOLD “THANK YOU” FOR YOUR
PARTICIPATION IN YSCU
• TO WORK WITH SERVICE REPRESENTATIVES WHO TAKE RESPONSIBILITY IN
HANDLING YOUR FINANCIAL TRANSACTIONS , AND
• TO HAVE ACCESS TO MANAGEMENT
THAT FOSTERS A CULTURE FOR EXCEEDED
EXPECTATIONS AND PARTICIPATES IN
FINDING SOLUTIONS FOR ESCALATED
ISSUES.

Auto Loan Special.
See inside…

Start Young…

my
Goa
ls

MY SHORT-TERM
GOALS

Good Financial Health Starts
with Planning

(3 months or less)
• New swimsuit, flip-flops,
and shorts for vacation
• Main floor concert tickets

What will you be spending your money on in the next
few months, next year, and beyond? Do you need to buy
a laptop or a car? Or are you planning to travel, go to
school, or rent an apartment?
The first step is to put your goals in writing. Then you
can create a spending plan to give yourself enough
money to meet your everyday expenses, while helping
you save for all your goals.
5 Steps to Smart Saving and Spending:
1. Get a true picture of how you spend your money.
To help find where your money goes, save all your
receipts or track all purchases with your cell phone
for at least two weeks. Then group your expenses
into categories, such as entertainment, transportation,
food, clothing and gifts. Figure out how much you are
spending each week, month, and year.

3. Evaluate Your Situation. Do your income and expenses even out? Are you spending more than you’re
making? Or do you have money to spare?

5. Put Your Plan Into Action. For one month, try to make
more and spend less. Once you reach a goal, review
your plan and tailor it to fit your next savings goal.
Your savings will give you the power to get what you
want.
Watch for more advice in upcoming issues of your
YSCU Quarterly.

(more than 1 year)
• Used car, approximately
50,000 miles, 3-4 years old
• Apartment of my own (rent,
utilities, insurance)

(3-12 months)
• Computer tablet
• Airfare to Alaska to visit my
cousin

2. Make a List of Your Income. Write down what you
earn from jobs, gifts, allowance, and any other sources. Calculate what you make each week, month and
year. If your income isn’t steady throughout the year,
estimate the annual total and average it per month.

4. Create a Spending and Saving Plan. Figure out how
much you need to save each month to reach your
goals. Then decide how you will come up with this
amount of money. When making your plan, it’s better
to estimate that you’ll spend a little more and make
a little less than you think. Now that you know your
expenses and income, you can plan how much to save
for your goals. Look for some easy ways to save, like
brown bagging it for lunch or cutting back on entertainment or clothing. Remember, even saving $1 a day
will give you $365 a year to put toward your goals.

MY LONG-TERM
GOALS

MY INTERMEDIATE
GOALS

The above advice comes to you from Credit Union National Association Inc.
All rights reserved.

Keep your information up
to date at the Credit Union

For your safety, convenience, and to avoid unnecessary fees
on your account, be sure to notify the Credit Union right
away whenever you have a change in your personal information such as address, phone number, and place of employment contact information.

Look for your name embedded in the newsletter. If your
name is there, embedded, contact the Credit Union and
you’ll get $25.00. Thanks for reading YSCU’s Quarterly newsletter!

Your Dream. Your Investment. Your Home.

We have the knowledge and expertise to turn your dream of homeownership into reality.

Contact YSCU for Great Mortgage Loan Options
> Expert Loan Ofﬁcers

> Online Resources

> Painless and Hassle Free

> Exceptional Service

Attention YSCU Debit and ATM Card Holders:

YSCU is providing members with tools to help avoid plastic card fraud
Plastic card fraud is on the rise all over the world. Your financial security is priority at YSCU, and your Credit Union is doing all it can to protect you.
YSCU has transaction-monitoring steps in place, and you will be contacted if unusual activity is detected on your account. Be sure to answer and
respond to such a call should you receive one. But do not give out account numbers or personal data because legitimate calls from the security/fraud
verification department will not ask for that information. It is important that you, too, take steps to protect your account. Please follow these guidelines:
•
•
•
•
•
•
•
•

Choose a secure password that someone would not guess. Do not give your password to anyone or make it available for anyone to see.
Be aware of your surroundings and avoid entering or providing personal information when being observed.
Never give out personal or account information over the phone, via an unexpected email, or anytime you are not initiating a transaction.
If you get a request for such information, contact YSCU for verification.
Do not “link” to internet sites requesting account or personal information.
Keep your card and account information in a secure place. Contact YSCU immediately if your card is lost or stolen.
Monitor your account on a regular basis and contact YSCU immediately if you notice any suspicious activity.
Shred paper containing account or card information.
If using your card at an ATM machine or a swiping device, if the machine appears to have a separate piece of equipment attached to the card reading component do not insert your card without checking with the financial institution or merchant owning the machine. Card numbers can be read
and stored on separate devices put in place and retrieved by criminals.

Register your card with MasterCard® SecureCode™. “MasterCard SecureCode”, provided in association with MasterCard International, protects your
card against unauthorized use when you shop online at participating retailers. If you make a purchase in a shop, you enter a PIN number or sign a receipt to validate the transaction. MasterCard SecureCode mimics this process over the Internet by providing a digital receipt that you sign off with your
own personal SecureCode™. To register, go to www.YSCU.org and click on What’s New. Then click on MasterCard® SecureCode™ under the Related
Links box.
Keep your address information current at the Credit Union at all times. Advise YSCU, in writing, of any change of address.

It’s a New Year. Clean Up Your Debts!

Consolidate your bills in 2020 and save the extra money you would pay in higher rates on loans. For example, compare the
amount you save if you pay off $5,000 of credit card or other debts in 4 years instead of 5, and at 1/2 the interest:

$5,000 for 4 years at 5.0% interest
$5,000 for 5 years at 10.0% interest

Monthly payment amount $115.14 Total Finance Charge is $526.32
Monthly payment amount $106.22 Total Finance Charge is $1,372.52

What the car dealer does not
necessarily tell you…
Rebates, low to no-percent financing, and all things sound too
good to be true as you sit at the auto dealership thinking only of
the new vehicle you can’t wait to drive home. Be warned, that
if it sounds too good to be true, it likely is. Before being swayed
to sign loan documents for dealer financing, be sure that you’ve
compared the total cost of borrowing. For example, ask questions
such as:
•
•
•
•
•
•

Am I having to forego any special rebates or pricing in order
to get the loan rate quoted?
Is there an application or processing fee I have to pay to get
the dealer’s loan?
Is there a pre-payment penalty if I want to pay the loan off
early and/or refinance it somewhere else?
If I’m buying GAP Insurance, is it more than the Credit Union
charges for similar coverage (currently $395.00, subject to
change)?
Is the length of the loan (number of months until maturity)
the same as what the Credit Union can offer?
Do they offer a chance to Skip a Payment during the year as
the Credit Union has in the past?

If you think you are being offered a better deal, call us first to
help calculate the total cost of your loan. Adriane Miller. We
want the opportunity to keep your loan local, at YSCU. If you are
being offered a better deal, let us try to match it. We are here for
you…Local, Trusted, and Lending!

Check with us First for
Loans– we are Local and Lending. Are ALL of your loans here?
YSCU is safe, sound, and ready to lend money. You can save on interest and other
charges while supporting the credit union in your community. Simply bring your
loans home to the Credit Union from other lenders and let us have the opportunity
to possibly beat or match the rate. Come in for a free consultation with our loan representative and let us help you evaluate if you could benefit by moving any of your
debt to YSCU. It’s easy, fast, and rewarding!
Loans available with: No application fee, low interest rate, no prepayment penalty
for early pay-off, simple-interest calculation, automatic payment transfer options,
and more.

Auto Loans at Low, Low Rates!
Decisions ANYTIME!

YSCU is now available ANYTIME THE DEALERS ARE OPEN! Do not pay more
for financing through the dealer just because your Credit Union is closed. Simply
call our after-hours AUTO LOAN HOTLINE to apply for a loan and receive an
answer within minutes*. Ask us about finding the very best rate and terms for you.
Contact the Credit Union to receive your personal after-hours contact information
before you plan to shop. We will be available for you!
*Occasional maintenance of systems could affect response time.

AFTER 72 YEARS OF SERVICE…
72 REASONS TO BANK AT YSCU

1. As a member you are part owner
of the Credit Union
2. You decide your Board of Directors by member vote
3. Personal service
4. Community partner
5. Not for Profit
6. Financially sound and secure
7. Conveniently located office
8. Telephone Teller available 24/7
9. Home Banking via It’sMe24/7
10. Nationwide access to fee-free
ATM machines
11. Debit card access
12. Real-Time ATM and Debit Card
Processing
13. Free personal checking
14. Online share draft copies
15. Small business checking
16. Overdraft protection via
savings transfers
17. Overdraft protection via line of
credit loans
18. Overdraft protection via
overdraft privilege service
19. Savings accounts
20. Special purpose savings
accounts
21. Juvenile accounts
22. Personal loans
23. Share-secured loans
24. New auto loans
25. Used auto loans
26. Home equity lines of credit
27. Home equity fixed rate loans
28. 1st mortgage loans
29. Visa classic cards
30. Visa platinum cards
31. Motorcycle loans
32. Boat loans
33. Recreational vehicle loans
34. Vacation loans
35. Credit advice

36. Cash advances
37. Check cashing
38. Share certificates
39. IRAs
40. Automatic payment transfers
41. ACH
42. Direct Deposit
43. Payroll Deduction
44. Wire transfers
45. Electronic statements
46. Official checks
47. Money orders
48. Life insurance
49. AD&D insurance
50. Debt cancellation products
51. Home and Auto Insurance
52. Extended warranty auto coverage
53. GAP insurance
54. Night deposit box
55. Cash services
56. Free notary service
57. Financial planning consultations
58. Online loan applications
59. Education loans
60. Financial education for youth
61. Budgeting advice
62. Account reconciliation services
63. Valuable promotions
64. Low interest rates on loans
65. Loan Rate-Matching, conditionally
66. Competitive interest rates on savings
67. Deposits insured by NCUA
68. Fraud protection, real time, on
Debit/ATM cards
69. Special Purpose Community Loan
Programs
70. Advice you can trust…because
YSCU protects you
71. Bill Payment
72. Mobile Banking, and MORE……

How many are YOU taking advantage of?
Contact us today to sign up for more! You’ll be glad you did.

Location | Numbers | Hours
217 Xenia Avenue
Yellow Springs, Ohio 45387
Office: (937) 767-7377
Fax: (937) 767-2302
OFFICE HOURS:
Monday thru Thursday 9am-5pm
Friday 9 a.m.-6 p.m.
Saturday 9 a.m.-12 noon
Me 247 Online Banking at www.YSCU.org
CU*Talk – 24 hour automated
phone teller at 1-800-860-5704, CU ID #296

HOLIDAY CLOSINGS

Annual Notice of
Privacy Policy
YS Federal Credit Union is committed to providing you with competitive products and services and meeting your financial needs. We are
equally committed to protecting your privacy. To meet this commitment, the Credit Union must, at times, gather sensitive and/or confidential information about you. Using this information appropriately
and protecting your privacy is of greatest importance to the Board of
Directors, Management and Staff of the Credit Union.
We collect non-public personal information about you from the
following sources:
• Information we receive from you on applications and other forms.
• Information about your transactions.
• Information we receive from consumer reporting agencies.
• Information obtained when verifying the information you provide
on an application or other forms. (This may be from your current
or past employers, or from other institutions where you conduct
financial transactions.)
We may disclose non-public personal information about you to the
following types of third parties:
• Financial service providers, such as insurance companies and
mortgage service companies.
• Non-financial companies, such as consumer reporting agencies,
data processors, check printers, plastic card processors and government agencies.
We may disclose all of the information we collect, as described
above, as permitted by law.
How We Protect Your Information:
• Follow privacy laws by collecting only personal information necessary to conduct your business.
• Protect your personal information by maintaining strong controls to ensure that information stored in files and computers is
protected.
• Allow you access to your own information for review, update
and/or correction.
• Partner with service providers and businesses that follow strict
confidentiality requirements. We do not permit these companies to
sell the information we provide to other third parties.
What you can do to protect your information:
• Protect your account numbers, plastic card numbers, PINs and
passwords. Never keep your PIN with your card.
• Use caution when disclosing your account numbers, social security
numbers, etc. to other persons.
• Keep your information with us current. Please let us know when
your address or phone number changes.

YSCU is Always “OPEN”
…Access your YSCU account 24/7,
365 days a year.
Me 247 Online Banking at www.YSCU.org
CU*Talk Telephone Teller – 24 hour automated
phone teller at 1-800-860-5704, CU ID #296.
MasterCard MasterMoney Debit Card anywhere
MasterCard is accepted, worldwide. Remember
to select “credit” at the check-out!
National ATM Networks
Credit Cards – Visa Platinum and Visa Classic

Shared Branching – visit any credit union
Monday, February 17, 2020 – Presidents’ Day in the network and conduct your YSCU
transaction when you are not nearby Equal
www.sharedbranching.com
Opportunity
LENDER

Dormant Accounts

Keep your account active!

Credit union account balances that sit dormant,
lacking transaction activity, are subject to being
escheated and reverted to the State of Ohio. Most
account dormancy is due to members’ forgetfulness,
death, or inadvertence. It is astonishing to think that
the State handles billions of dollars from millions
of accounts going dormant for five years or more.
Credit unions and banks must comply in turning
over such funds or else be faced with penalties equal
to hundreds of dollars per day.
YSCU charges a dormant account fee each quarter
for accounts lacking a transaction in a 12 month
period. Juvenile accounts are excluded. Hopefully,
members receiving a dormant fee will be reminded
to activate their account and avoid having their
balance escheated to the State of Ohio. Fortunately,
YSCU has not had a history of having to escheat
funds. Remember to keep your account active!

